
Energise – 21/05/19 

Things to look out for: Star Rating/Notes 

Steps/Ramp into building  
 

 
 

 
 
 
 
Fantastic accessible entrance – lots of room for 
multiple people and wheel chairs in the main 
entrance.  

Automatic doors or someone 
at the door to help 

 

 
 
 
 
Automatic doors into main doors and into 
swimming pool. This allows for easy access into 
both main and pool areas.  
 
 

Music volume in main areas 

 

 
 
 
 
Noise can be turned down.  
 
Gym sessions in the call can get quite loud, so 
they will turn down the music in the gyms, and 
often have very loud swimming sessions but the 
music is turned off instantly after the sessions – 
we LOVE this because swimming pools can 
seem overly loud a lot of the time.  
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Helpful staff 

 

 
 
 
Chris Armstrong was superb in helping our 
young people know all about the accessibility of 
the building and facilities.  
 
The lovely lady who ran the Sportsability session 
was so unbelievably lovely and helpful – we 
cannot put into words how lovely, skilled at 
working with young people with additional 
needs or welcoming she was – so THANK YOU! 
 
 
 
 
 
 
 
 

Accessible desk – wheelchair 
friendly? 

 
 
 

 
 
 
 
The main desk is not a low level as it is, however 
everything that you can possibly need to do at 
the main desk can be done at the café desk 
which is low level.  
 
The staff can also provide iPads for people to 
complete forms for registering for membership 
purposes.  
 
 

Wheelchair friendly 

 

  
 
 
As stated above, the corridors are plenty wide 
enough for multiple wheel chairs to be used in 
the facilities and extra care has been taken to 
ensure that visitors can do everything that 
public can do.  
 
The swimming pool facilities were amazing – 
there were hoists, and all of the equipment 
which meant that people using wheelchairs can 
use the facilities too.  
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Large text on walls – can you 
read it? 

 

 
 
 
 
Braille and large writing on all doors, lockers, 
toilets and gym entrances.  
 

Are there symbols to help 
you get around? 

 
 

 
 
 
 
We would love to see some symbols on the 
doors along with braille.  
 
We do however love how some of your 
swimming  instructors are trained in BSL. AND 
you have symbol cards which can be used on 
pool side to help communicate with everyone! 

Accessible Toilets – If a 
venue that is expected to 
have toilets. 

 
 

 
 
 
 
In the many accessible toilets dotted around the 
facilities, there are rails, alarm systems, low 
level sinks and full length mirrors. 
 
Chris was aware that there were some toilets 
which lacked a few of these things, but most did 
and there were changes to be made in the 
future to make them all perfect. Such as a low 
level mirrow in the odd toilet.  
 
We loved to low level hair dryer.  
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Is there a quiet place? 

 
 

 
 
 
There are quiet rooms in the building where 
people can be taken if needed. It would be good 
if some of these rooms were sign posted so that 
if someone had become lost or worried that 
they could find their way there. 

How bright is it? 

 
 
 

 
 
 
Most of the rooms were very bright but could 
be turned down if requested. None of our 
young people felt that it was too bright that it 
would affect them. 
 
Lights can be dimmed in certain classes.  

How easy is it to leave the 
room if it gets too much? 

 
 
 
 
 

 
 
 
 
From the sportsability room here were two exits 
which were clearly sign posted.  
 
An exit sign could be placed around the building 
which again would help someone who felt 
overwhelmed to leave. 
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Do I feel comfortable and 
safe here? 

 
 

 
 
 
 
WE LOVE THAT YOU ARE A SAFE PLACE!! 

 

We love that Energise has gained an excellent mark on the inclusive fitness initiative which 

just shows how much they do to ensure that their facility is inclusive and accessible to all! 

 

Staff are given training on disability and also inclusive training so that they know how to 

include everyone into the mainstream environment.  

Translator at the end of the phone in case one is needed.  

Large prints on the Sportsability posters.  

Quieter rooms, sessions and a separate service which is called the autism hub, access to 

sensory room on a night and weekends.  

Our young people give you a 4.5/5 for an overall rating of how accessible your venue is – 

we think that your venue is amazing and inclusive for everyone. We want to see more 

Climbability sessions if possible, and would love for you to have symbols around the rooms 

which would help people who cannot read or use braille to find their way around. 

 

Thank you for your time and letting us experience your Sportsability session – WE LOVED IT! 

 

 


